








4. equip group companies with the knowledge, guidance and tools on how to embed
human rights due diligence with suppliers; and
5. provide an information exchange platform among Hitachi companies in Europe to
discuss challenges and good practice.
e Arequest by Hitachi Europe’s Managing Director for recipients to complete a modern
slavery elearning module was sent to all line managers as they are responsible for
approving purchase orders raised by their teams.

3. Collaborated with external organisations and stakeholders
e We continued to participate in:

e The UN Global Compact’s UK Modern Slavery Working Group (MSWG), taking
part in a modern slavery statement peer review exercise with members of the
MSWG and feeding learning across Hitachi Group companies. We have
benefited from cross-sector learning, including presentations and discussion
with the Slavery & Trafficking Risk Template Committee.

e BSR (Business for Social Responsibility), a global not for profit organisation,
participating in their Human Rights Working Group. We took part in peer
learning, openly discussing challenges and solutions.

e Shift’s Business Learning Program, benefiting through shared learning on best
practice and support from peers and stakeholders.

e techUK’s Sustainable Supply Chain group, providing access to learning from
peers in the technology sector on modern slavery.

e We collaborated with Shift, the business and human rights experts, to input into and
guide the direction of the European Responsible Supply Chain Working Group.

4. Discussed monitoring progress
e We have started to discuss potential KPIs to monitor progress. Contrasting approaches
were proposed: one featuring KPIs within Hitachi Europe’s ability to control; and one in
which the KPIs would provide more valuable information. There was a recognised lack of
capacity for monitoring progress against effective KPIs and recognition that Hitachi
Europe is not currently in a position to officially set KPIs but will work towards this by
seeking to increase capacity and selecting practically measurable, but useful, indicators.

Case Study: Addressing Excessive Working Hours in China

In 2018, following a SMEETA audit of one of our tier 1 supplier factories in China, issues were raised
relating to employee working hours and overtime pay. Following initial correspondence with the
supplier, a team from Hitachi Europe visited the factory.

The aim of the visit was threefold: 1) to ensure the factory was prioritising activity to rectify the non-
conformances raised in the SMEETA audit; 2) to satisfy Hitachi Europe management that our own
standards were being adhered to; and 3) to build stronger relationships with the factory and enable
open communication to allow a more transparent approach to reporting.

Following the visit, and as noted in the subsequent re-audit, the factory staff were able to improve
their approach to worker hours and we continue to monitor their progress. Additional measures
were also implemented to ensure that worker pay, especially for overtime and agency staff, is made
on time. The visit has helped build our relationship with staff at the factory and we continue to work
closely with them to improve their approach, awareness and understanding of labour issues.



Our Future Plans

Over the coming year and beyond we plan to focus on the following areas:
¢ Implementing Human Rights Due Diligence

o}

o}

Investigate the potential modern slavery impacts related to the identified high-risk
suppliers followed by appropriate communication to discuss the issues with a view
to developing plans to address identified impacts.

Further develop the risk analysis of our suppliers and increase awareness with key
suppliers as appropriate.

Add questions on modern slavery and human trafficking to the supplier onboarding
process with the objective of raising red flags at the outset.

e Raising awareness and building expertise

O

O

In FY2019 the plans for the Human Rights Working Group for relevant procurement
colleagues in Hitachi Group companies in Europe include meetings that feature
regulation/legislation updates, news from Hitachi, Ltd. on the overall direction of the
Hitachi Group and updates from Group companies. The meetings in financial year
2019 will specifically focus on (1) assessing and prioritising salient human rights
issues in the supply chain and (2) managing challenges and identified salient human
rights.

Increase employees’ participation in the modern slavery e-learning by making it
mandatory for all employees.

Provide more in-depth training for those responsible for relationships with the high-
risk suppliers.

e Collaborating with external organisations and stakeholders

o

O

Continue membership of the UN Global Compact’s UK MSWG, BSR’s Human Rights
Working Group, Shift’s BLP and techUK’s Sustainable Supply Chain Group.

Take part in an additional modern slavery statement peer review organised by
techUK.

e Monitoring progress

o

Ongoing assessment of the feasibility of setting effective KPIs to monitor progress.

This statement is made pursuant to section 54(1) of the Modern Slavery Act 2015 and constitutes
Hitachi Europe Limited’s slavery and human trafficking statement for the financial year ended 31
March 2019. It has been approved by Hitachi Europe Limited’s Board of Directors.

Naotoshi Nishida
Managing Director
Date: 1 August 2019





