Hitachi Consulting Delivers Complete End-to-End Payroll Solution for Arqiva
Hitachi Consulting Delivers Complete Managed Services Solution, Business Process
Outsourcing Services and Hosting of the Scalable and Flexible Payroll System

London — 18 January, 2010 — Hitachi Consulting UK today announced that it has completed the delivery
of a new fit-for-purpose payroll system for communications infrastructure and media services company,
Arqiva. The new system standardises and streamlines the newly combined payroll operations system of
Arqiva and the former National Grid Wireless (NGW), following the merger of the two companies in 2008.
The best-of-breed payroll system will integrate with the existing financial and HR systems, and is built on
Oracle R12 Payroll technology. The new system replaces previous legacy arrangements, and will support
the company’s current operations as well as long-term business requirements.

Arqiva operates at the heart of the broadcast and mobile communications industry and is at the forefront of
network solutions and services. The company provides much of the infrastructure behind television, radio
and wireless communications in the UK and has a growing presence in Ireland, mainland Europe and the
United States.

Janet Drummond, HR Director, Arqiva, commented, “I had worked with Hitachi Consulting UK in a
previous role, so I was confident they had the required capability. They didn’t expect us to change our
timelines and processes to fit in with them. We have 2,500 people on our payroll. We needed an extensible
payroll platform that would integrate with our legacy payroll systems, as well as our HR and financial
systems. It also needed to meet our statutory payroll requirements for fixed and variable payments, as well
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as providing robust reporting capabilities for internal and external audit requirements. This was a complete
end-to-end solution including design, development, delivery, training, transition, hosting and managed
services. To complete such a complex project in such aggressive timescales is credit to the skills and
capability of the Hitachi Consulting experienced project managers and consultants and the breadth of
experience they bring to the table.”

The Hitachi Consulting implementation for Arqiva was one of the first implementations of Oracle Payroll
Release 12 in the UK. The solution required a rapid consolidation of two complex payroll systems.
Payroll Business Process Outsourcing (BPO) services were outsourced to, ICS Computing, a service that
integrates into the Hitachi Consulting delivery model. A fundamental component of Arqiva’s Payroll
solution was the provision of an ad-hoc reporting capability. Hitachi Consulting UK provided its own
off-the-shelf product, designed exclusively for use with Oracle Payroll, which provides a reporting
capability that is not part of Oracle’s standard toolset. Due to the complexity of Arqiva’s pension reporting
requirements, which includes 12 legacy schemes, Hitachi Consulting UK also developed a custom pension
reporting solution.

Hitachi Consulting UK provides Arqiva with hosting and support services, which include a named Service
Delivery Manager who is responsible for managing all aspects of the contract and provides Arqiva with a
single and consistent point of contact. Arqiva’s production and development systems are hosted on the
Hitachi Consulting dedicated servers in their purpose built data centre in Manchester. The transition to
hosting and support services was carefully managed through Hitachi Consulting’s Transition Methodology,
designed to ensure a seamless takeover.
###

About Hitachi Consulting Corporation
As Hitachi, Ltd.'s (NYSE: HIT) global consulting company, with operations in the United States, Europe and Asia, Hitachi Consulting is
a recognized leader in delivering proven business and IT strategies and solutions to Global 2000 companies across many industries.
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With a balanced view of strategy, people, process and technology, we work with companies to understand their unique business
needs, and to develop and implement practical business strategies and technology solutions. From business strategy development
through application deployment, our consultants are committed to helping clients quickly realize measurable business value and
achieve sustainable ROI. Hitachi Consulting's client base includes 25 percent of the Global 100 as well as many leading mid-market
companies. We offer a client-focused, collaborative approach and transfer knowledge throughout each engagement.

For more information, call 1.877.664.0010 or visit www.hitachiconsulting.com.

About Hitachi, Ltd.
Hitachi, Ltd., (NYSE: HIT / TSE: 6501), headquartered in Tokyo, Japan, is a leading global electronics company with approximately
400,000 employees worldwide. Fiscal 2008 (ended March 31, 2009) consolidated revenues totaled 10,000 billion yen ($102.0 billion).
The company offers a wide range of systems, products and services in market sectors including information systems, electronic
devices, power and industrial systems, consumer products, materials, logistics and financial services. For more information on
Hitachi, please visit the company's website at http://www.hitachi.com.
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